Who ya gonna call...?

For Spanish Speaking Customers, send to the Family Health Service Hotline at 800-422-2956 or if you plan

to transfer them in-house, transfer to ext. 7454.

Topic of Question Person and Program Extension/Phone/ Other
ABSTINENCE EDUCATION Mike Messinger, Abstinence Education ext. 3807
ACANTHOSIS NIGRICANS (AN) & University of Texas - Pan American 956/ 381-3687
Texas-Mexico Border Health Coordination Office TMBHCO@PANAM.EDU
ADOLESCENT HEALTH Florastine (Flo) Mack, RN, Adolescent Health ext. 2021
ANIMALS IN THE CLASSROOM Pam Wilson, Zoonosis Control Division -ext. 6622
ASBESTOS Gordon Leeks, PCB Asbestos 834-6600
800-572-5548
BICYCLE HELMETS Traffic Safety Program 458-7403
BIO WASTE AND SHARPS DISPOSAL Municipal & Solid Waste Division, TCEQ 239-2334
Texas Commission on Environmental Quality

BLOODBORNE PATHOGENS

School Districts (Regulations) Kathryn (Kathy) Gardner, Ph, RNC, CIC, CPHQ ext. 3773
CAFETERIA - '

Modifications Steve Reynolds, TCEQ 5121239-6796

Nutrition/Menu Guidelines Child Nutrition Program, Texas Dept. of Agriculture (TDA) 512/ 463-2076

Foods of Minimal Nutritional Value (FMNV)  Child Nutrition Program, TDA '
COMMUNICABLE DISEASES | D E & S (main line - receptionist) 512/ 458-7676

(or 458-7111, ext. 7676)
Tuberculosis T8 EliminationDivision 5121458-7447 o
MRSA ‘ IDEAS, Olga Nuno MD MPH Ext. 6335

CHILD ABUSE HOTLINE Texas Department of Family & Protective Services (DFPS) 800-252-5400

DAY CARE LICENSING

Texas Department of Family & Protective Services (DFPS)
Regional areas of contact - click on website to determine
aporooriate region

http:/Awww.tdprs.state.tx.us/Child_Care/Local_Chil

d Care_Licensing Offices/default.asp

DENTAL Main Line - Linda Altenhoff, State Director 512 /458-7323
Click on phone # to find regional dentists
DIABETES PROGRAM 458-7490
Insulin Injections Kathy King-Tryce, RN, Diabetes Council/Program ext. 2610
Curriculum/Prevention Kathy King-Tryce, RN
Obesity In Children Kathy King-Tryce
CATCH Luby Garza, Diabetes Program ext. 2831
EARLY CHILDHOOD Jayme Ramirez, MSN, RN ext. 2133
Andrea Branch ext. 3088

EMERGENCY - DNR ORDERS

Nichol Rivers, Bureau of Emergency Management

512/834-6700, ext. 2380

FACILITIES -
School Inspections (Questions on)
Building / Architectural

Terry Johnson - General Sanitation
Gary Marek - TEA School Facilities

512/834-6600, ext 2270
512/ 463-9190

HEAD LICE

Entomology
Barbers/Salons

HEARING AIDS & SERVICES - for

children

Ernesto Marquez, Adolecent & School Health Pragram (ASHP)

Anita Wheeler, ASHP

Roy Burton, State Entomolcgist, Entcmology Division

Cosmetolegy Commission

PACT i’rog,rafn -

HIPAA and Schools
First try Anita or Michelle, then:

Mary Jane éé}r/, Project Manager

The University of Texas System
Texas-Mexico Border Health Coordination Office
University of Texas-Pan American

1201 West University Drive
Fdinbhuro. Texas 78539-2999

ext. 2140
ext. 2909

512/834-6600, ext. 2302
454-4674

Cext 7724

" ext. 6305
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IMMUNIZATIONS Monica Gamez, Immunizations Division, School Compliance 458-7284

Rita Espinsoza, Surveillance .
INDOOR AIR QUALITY Quade Stahl, Chief, Indoor Air Quality Branch '834-6600, ext 2444

LEAD CONCERNS

Childhood Lead Poisoning Prevention Program

1-800-588-1248

ext 2382

Lab, Reporting section
Building/Environmental Tony Bennett or Roy Yantis, TNRCC 239-6020
Lab Results (Dr's Ofc Staff only) .Drinking Water Monitoring Division '
MEDICAID TDH Health Care Financing 338-6501
Medicaid Providers ‘Medicaid Automated System 800-925-9126
Ombudsman (provider issues - complaints) "Sherri Wilson -794-5143
Claims troubleshooter Brenda Watson 338-6451
MEDICATIONS _
State Rules & Regs Roger Hernandez, Compliance Officer State Board of Phamacy 305-8000
Fed Rules & Regs (meds from Mexico) Gary Cody, TDH Food & Drug Safety 7190237

NURSE AID CERTIFICATION

Texas Nurse Aide Registry

512-231-5829

NUTRITION

Bureau of Nutrition Services (TDH)
Texas Dept of Agriculture (FMNV)
CATCH Program (TEA APPVD CURRICULUM)

The Great Body Shop (TEA APPVD CURRIC)

Sherry Clark, Nutrition Specialist
Child Nutrition Program
Peter Cribb, Program Director

The Children's Health Market

ext. 2142

512/463-2076
http:/mwww.sph.uth.tmc.edu/chppr/catch/ and
512/346-6163 toll Free: 1-866-346-6163
800-782-7077 or info@TheGreatBodyShop.net

PLAYGROUND SAFETY

Mike Ward, Product Safety

834-6443, ext. 2270

Texas-Mexico Border Health Coordination Office

, Terry Johnson 834-6773, ext. 2344
SCHOOL BASED HEALTH CENTERS  John Dillard, Adolescent & School Health Program ext. 2782
SCHOOL HEALTH AWARDS Ernesto Marquez, Adolescent & School Health Program ext. 2140
Diane Bernal, Adolescent & School Health Program ext. 3032
SCHOOL HEALTH ADVISORY Anita Wheeler, RN, Adolescent & School Health Program ext. 2909
" COUNCILS Diane Bernal, Adolescent & School Health Program ext. 3032
SCHOOL SCREENINGS
Vision/Hearing Elijah Brown, Vision/ Hearing Screening Program (VHS) ext. 6442
Monika Knesek, VHs ext. 6446
Audiometric Lab Gary Hengst, Audiometric Lab ext. 6448
Scoliosis (Spinal) é:{:t:s\t/;/r;j::egerxz’NAgigP ext. 2909
quez. ext. 2140
g — ) . 956/ 381-3687
Acanthosis Nigricans University of Texas - Pan American TMBHCO@PANAM.EDU

SHARS/NHIC

Amulfo Gomez
Medicaid/ CHIP Benefits

512/ 491-1166

'SWIMMING POOLS

Katie Moore, TDH General Sanitation

512-834-6500, ext. 2306

TOXIC SUBSTANCES

Bert Solis

800 /452-2791 or 512/ 834-6600, ext 3428

MSDS Forms Cenise Lacallade, MSDS forms ext. 2523
Keith Helmers, MSDS forms ext. 2316
HAZARDOUS CHEMICALS Todd Wingler 512 /834-6835, ext. 2462
Mercury in Schools Keller Thormahlen _ext. 6460
VACCINES FOR CHILDREN PROGRAM Immunizations Division - Judy Beaman (acting) ext. 6429

(VFC)
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