





1. | feel/think...

2. Whenyou...
3. Because...

4. lwant/need...
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need for communication will seek to find a
peaceful resolution. Resolving the problem is the
ultimate goal. Someone has to flip the script and
choose to talk about the problem and not argue
about it. Someone has to volunteer to examine
their actions to see if the fault lies with them. If
one person exercises the cooler head model,
anger situations would be handled faster.

Keys to Safer Schools

her knees. After dragging her backward across the
asphalt and tearing her jeans, the attacker then punched
the 14-year-old six times in the face, bloodying her nose
and lips. "She didn't know my daughter," said the girl's
mother. "It was a problem she was having with one of my
daughter's friends. She said she grabbed her because she
was the closest one." The town saw aggravated assault
arrests of girls nearly double last year.
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listen to what they are saying. The lesson for both men
and women is to listen first then speak. The ultimate
goal of communication (as to not evoke anger
situations) is not domination by one gender over the
other. The goal is to reach an understanding. This is the
value adults are to teach to young girls and boys.
Arguing can make situations much worse.
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*Validate feelings associated with the concern

. Provide nonverbal cues of attentiveness. (good eye
contact, posture)

2. Listen to the other person.
3. Reflect back that you are hearing them.
4. Listen!!

5. Eliminate barriers that may cause problems for talking.

Resources
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